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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i koth rough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

1 . (currently amended) An information mediating apparatus for providing mediation 
services for a user, comprising: 

a mediating condition storing unit in which mediating condition list data describing 
specific mediating conditions necessary for mediation has been stored; and 

a mediation service processing unit which reads out the mediating condition list data 
designated in correspondence to a user request from said mediating condition storing unit, 
obtains information selected from another information storing unit stor i ng subject matter 
i nformat i on prov i ded by a human subject matter sorv i co prov i der spec i a li st and on the basis of 
an acqu i r i ng i nstruct i on one item selected from a plurality of items described in specific 
conditions for the specific conditions having unfixed contents in the read-out mediating condition 
list data assoc i ated w i th tho subject matter, f i xos tho contents by merging the specific conditions, 
with said mediating conditions, generates mediation result information which satisfies said 
mediating condition list data including the specific conditions having the thus fixed contents, and 
presents said information to the use^ 

wherein, in the case where a calculating instruction exists in the read-out mediating 
condition list data, said mediation service processing unit executes a predetermined calculating 
expression of the basis of other mediating conditions and merges a result of said calculation . 

2. (previously presented) An apparatus according to claim 1 , wherein said 
mediation service processing unit comprises: 

a user interface processing unit which forms display information comprising a mediation 
menu and a mediation result and presents said display information to the user; and 

a logic processing unit which reads out said mediating condition list data, notifies a 
service providing server group of said read-out data, and forms mediation result information by 
matching with service information. 
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3. (original) An apparatus according to claim 1 , wherein said mediation service 
processing unit designates and reads out specific mediating condition list data by analyzing an 
uncertain, rough, and abstract request from the user. 

4. (original) An apparatus according to claim 1 , wherein when an uncertain, rough, 
and abstract request is received from the user, said mediation service processing unit presents a 
selection menu in which request contents are divided into items to the user and designates and 
reads out the specific mediating condition list data in correspondence to selected menu items. 

5. (previously presented) An apparatus according to claim 1 , wherein in a case 
where a referring instruction of personal information exist in the read-out mediating condition list 
data, said mediation service processing unit extracts corresponding personal information and 
merges it with reference to a personal information storing unit. 

6. (previously presented) An apparatus according to claim 1 , wherein in a case 
where a referring instruction of personal information exist in the read-out mediating condition list 
data, said mediation service processing unit extracts corresponding personal information and 
merges it with reference to a personal information storing unit, and in the case where the 
corresponding personal information does not exist, said mediation service processing unit 
requests the user to input the personal information. 

7. (previously presented) An apparatus according to claim 1 , wherein in a case 
where an inquiring instruction to the user exist in the read-out mediating condition list data, said 
mediation service processing unit requests the user to input personal information. 

8. (previously presented) An apparatus according to claim 1 , wherein in a case 
where an inquiring instruction to the user exist in the read-out mediating condition list data, said 
mediation service processing unit merges corresponding personal information as default values 
by referring to a personal information storing unit and, thereafter, requests the user to input the 
personal information while presenting said default values. 

9. (cancelled) 
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1 0. (currently amended) An apparatus according to claim 91, wherein said mediation 
service processing unit executes a predetermined calculating expression on the basis of 
conditions merged by referring to a personal information storing unit or by inquiring of the user 
and merges a result of said calculation into said calculating conditions. 

1 1 . (currently amended) An apparatus according to any one of claims 5 to 98, 
wherein in a case where the mediating condition list data read out from said mediating condition 
storing unit has a layer structure, said mediation service processing unit obtains unfixed 
conditions by sequentially referring to the referring instruction, the user inquiring instruction, or 
the calculating instruction of the personal information storing unit from a predetermined layer, 
and merging them. 

1 2. (original) An apparatus according to claim 1 , wherein said mediation service 
processing unit forms previously presented mediating condition list data on the basis of a 
mediation result presented to the user and decided and stores it into said mediating condition 
storing unit. 

13. (currently amended) An information mediating method of providing mediation 
services for the user, comprising: 

storing mediating condition list data describing specific mediating conditions necessary 
for mediation into a mediating condition storing unit; 

reading out the mediating condition list data designated in correspondence to a user 
request from said mediating condition storing unit; 

for specific conditions having unfixed contents in the read-out mediating condition list 
data, obtaining information selected from another unit stor i ng subj e ct matt e r i nformat i on 
prov i d e d by a human subj e ct matt e r s e rv i c e prov i d e r sp e c i a li st and on the basis of one item 
selected from a plurality of items obta i n i ng i nstruct i on described in said specific conditions 
assoc i at e d w i th th e subj e ct matt e r , and merging the same to fix the contents thereof; and 

generating mediation result information which satisfies said condition list data i nc l ud i ng 
sa i d sp e c i f ie d cond i t i ons hav i ng th e thus f i x e d cont e nts ,, 

wherein, in the case where a calculating instruction exists in the read-out mediating 
condition list data, said mediation service processing unit executes a predetermined calculating 
expression of the basis of other mediating conditions and merges a result of said calculation . 
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1 4. (currently amended) A computer-readable storage medium in which an 
information mediating program for providing mediation services for the user has been stored, 
wherein: 

said information mediating program comprises: 

storing mediating condition list data describing specific mediating conditions necessary 
for mediation into a mediating condition storing unit; 

reading out the mediating condition list data designated in correspondence to a user 
request from said mediating condition storing unit; 

for specific conditions having unfixed contents in the read-out mediating condition list 
data, obtaining information selected from another unit stor i ng subj e ct matt e r i nformat i on 
prov i d e d by a human subj e ct matt e r s e rv i c e prov i d e r sp e c i a li st on the basis of one item selected 
from a plurality of items th e obta i n i ng i nstruct i on described in said specific conditions assoc i at e d 



generating mediation result information which satisfies said condition list data i nc l ud i ng 
sa i d sp e c i f ie d cond i t i ons hav i ng th e thus f i x e d cont e nts ,, 

wherein, in the case where a calculating instruction exists in the read-out mediating 
condition list data, said mediation service processing unit executes a predetermined calculating 
expression of the basis of other mediating conditions and merges a result of said calculation . 

1 5. (currently amended) A method of providing intermediary services to a user, 
comprising: 

storing in a computer a list of intermediary service information for each of the services 
the intermediary service information list comprising fixed service information and a variable 
information source stor i ng subj e ct matt e r i nformat i on prov i d e d by a human subj e ct matt e r 
s e rv i c e prov i d e r sp e c i a li st ; 

receiving a service request from a user and identifying a service on the list; 

obtaining variable service information from the variable information source for the service 
of the request identified on the list; and 

merging the fixed service information and the variable service information and providing 
the intermediary service of the service request to the user responsive to the merged information 

wherein, in the case where a calculating instruction exists in the read-out mediating 
condition list data, said mediation service processing unit executes a predetermined calculating 
expression of the basis of other mediating conditions and merges a result of said calculation . 




-and marg i n i ng merging the same to fix the contents thereof; and 
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1 6. (currently amended) A method of providing an information services to a user 
using a computer, comprising: 

storing information in a computer comprising a list of services and information about 
each service comprising non-variable information and an location identifier of a variable 
information source that includes variable information specific to each of the services-an4 
updat e d by a human subj e ct matt e r sp e c i a li st of th e s e rv i c e s as th e var i ab le i nformat i on 
c h c i nc| GS ' 

receiving a service request from a user including constraint information, analyzing the 
request, identifying a service on the list and determining additional information conditions from 
the constraints; 

obtaining variable information from the variable information source for the service of the 
request identified on the list using the location identifier and the information conditions; 

performing information computation operations using the non-variable information, the 
variable information, the information conditions and the constraints producing computed 
information; and 

combining the computed information, non-variable information and the variable 
information and providing the extrapolated information, non-variable information and the variable 
information to the user responsive to the request, 

wherein, in the case where a calculating instruction exists in the read-out mediating 
condition list data, said mediation service processing unit executes a predetermined calculating 
expression of the basis of other mediating conditions and merges a result of said calculation . 

1 7. (new) A method of generating and displaying a mediation result, the method 
comprising: 

generating a mediation result from unfixed conditions in a mediation condition list 
retrieved from a mediating condition storing unit by merging the unfixed condition with data 
retrieved from another information strong unit that corresponds to the unfixed condition, the 
generated mediation results further altered by the execution of a predetermined calculating 
expression upon an existence of a calculating instruction in the mediation condition list; and 

displaying the merged mediation result information. 
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